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TekSavvy is an equal opportunity employer committed to increasing diversity in our workforce. We welcome applications  
from qualified persons in underrepresented ethnic, racial and cultural groups and from people with disabilities.                                                

 

“BILINGUAL 
BUSINESS SOLUTIONS 
REPRESENTATIVE                                                                      

FULL-TIME 
CHATHAM, ON 

 
WHAT YOU CAN EXPECT FROM US 
A fun, friendly, team environment frequently practicing staff 
appreciation. 
On site lunch and lounge area. Free snacks and beverages. 
Modern facility and work environment. 

 
YOU’RE GOOD AT 
Solution Selling 
Listen actively to potential customers and engage to 
assess their solution needs. 
Translate those needs into a solution that TSI can 
offer them. This may sometimes mean customizing a 
solution that involves multiple TSI products, in order 
to tailor it to their specific needs. 
Respond to any customer objections and close sales. 
Order Provisioning 
Acquire and retain detailed knowledge of 
provisioning processes for all TekSavvy business 
products. 
Learn and become an expert of additional products 
to be introduced on an ongoing basis. 
Work with extended teams within TekSavvy to 
ensure customer requests are completed. 
Customer Service 
Maintain a professional demeanor both on and off of 
the phones while dealing with the staff at TSI and the 
TSI Business customer base. 
Process and resolve customer and partner inquiries. 
Answer/place telephone calls to maintain customer 
relations and log key points of discussion 
Escalate major issues. 
Perform account changes and ensure they are well 
documented. 
 
NICE TO HAVES 
Twelve (12) months experience in customer service 
to businesses in a call center environment. 
Ability to perform mathematical tasks in support of 
billing. 
Able to self-train in order to be proficient in all 
department tasks. 
Ability to problem solve, often using logic and 
creativity to come up with outside-the-box solutions. 

 

WHAT WE EXPECT OF YOU 
As a member of the TekSavvy Team the Bilingual Business 
Solutions Representative is responsible for maintaining the 
relationships between and its clients and partners. Additional 
responsibilities may involve development projects and 
research and development of new products. 

ROLE TYPE 
Permanent Full-Time 
*accepting applications for current available position as well as 6 
month candidate pool for future expected opportunities* 
 
LANGUAGE REQUIREMENTS 
Bilingual French/English required 

 
 
COMPANY SUMMARY 
TekSavvy’s foundation is to provide all Canadians with the 
best options without artificial limits. By challenging the status 
quo, and creatively disrupting the market, TekSavvy is 
dedicated to becoming Canada’s leader in 
telecommunications. TekSavvy’s roots are 100% Canadian 
and our customers’ satisfaction is the priority.   As such, we 
will take all measures needed to provide the best customer 
experience possible. 
  
At TekSavvy we strive to provide our employees with a 
positive work environment and competitive employment 
benefits. Opportunity for growth. A refreshing corporate 
culture. Great Benefits. 
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